
Tylers recipe for success  

Maree and Graham Martindale write 
about  their son Tyler and his journey 
from diagnosis, primary school and 
ƛƴǘƻ ƘƛƎƘ ǎŎƘƻƻƭΧΦ 

We live on the Mid North Coast in a 
small town called Bellingen (our little 
piece of paradise - Where the river 
ƳŜŜǘǎ ǘƘŜ ǎŜŀύΦ .ŜƭƭƛƴƎŜƴΩǎ ǇƻǇǳƭŀǘƛƻƴ 
is around about 3000. 

Tyler is turning 14 this year and has 
grown up to be a handsome, caring 
young man. He loves soccer, 
basketball, riding his mountain bike, 
boogie boarding, listening to music 
and most importantly playing the 
XBOX . This is his story . . . 

Tyler was born 19 April 2002 in Coffs 
Harbour Private Hospital (about half 
hour from Bellingen). After 
complications during birth I had an 
emergency caesarean. 

He grew up as a happy, energetic child 

but he struggled with his speech. He 
was misdiagnosed with his hearing 
loss at the age of 2.  At Day Care we 
were told that on occasions he was 
not a social child. He would sit and 
play by himself, not come when called 
etc. Before the age of 4 years of age 
he had attended speech therapy, 
occupational therapy, appointments 
with Early Childhood Development 
and SNIBS (Special Needs in Bellingen 
Shire). We were very fortunate that 
these facilities were at our doorstep. 

Twelve months before starting school 
he had another hearing test with the 
Australian Hearing and they diagnosed 
him with mild to moderate hearing 
loss in both ears. It was such a relief 
for us and we were able to piece 
ǘƻƎŜǘƘŜǊ ǎƻƳŜ ƻŦ ǘƘŜ ǇǳȊȊƭŜ ƻŦ ¢ȅƭŜǊΩǎ 
struggles. Since then he has worn 
hearing aids in both ears and still 
wears them in High School.  Although 
he takes them straight off after school 

ŀƴŘ ǿƻƴΩǘ ǿŜŀǊ ǘƘŜƳ ƻƴ ǘƘŜ 
weekends or holidays. He says he 
ŘƻŜǎƴΩǘ ƭƛƪŜ ǘƘŜ Ŏƻƴǘƛƴǳƻǳǎ ƴƻƛǎŜ 
around him. 

The first month of starting 
kindergarten he was admitted into 
hospital for a total of 5 weeks with an 
infected knee (3 weeks in Coffs 
Harbour and then flown to Sydney for 
ŀƴƻǘƘŜǊ н ǿŜŜƪǎύΦ IŜ ŎƻǳƭŘƴΩǘ ǿŀƭƪΣ 
ǿƻǳƭŘƴΩǘ Ŝŀǘ ƻǊ ŘǊƛƴƪ ōŜŎŀǳǎŜ ƘŜ ǿŀǎ 
so sick.  He had 3 operations.  

¢ƘŜ 5ƻŎǘƻǊǎ ŎƻǳƭŘƴΩǘ ǿƻǊƪ ƻǳǘ ǿƘȅ ƘŜ 
ǿŀǎƴΩǘ ƎŜǘǘƛƴƎ ōŜǘǘŜǊΦ 5ŀȅ ŀŦǘŜǊ Řŀȅ 
the doctors, specialists came to see 
him and take blood samples. He had a 
pic fed from his arm right up to his 
heart so that the antibiotics could be 
pumped into his system quicker.  He 
came home a day before his little 
ǎƛǎǘŜǊ ǿŀǎ ōƻǊƴ ōǳǘ ǎǘƛƭƭ ƘŜ ŘƛŘƴΩǘ Ŧǳƭƭȅ 
recover.  
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 A belated Happy New Year to our members 
colleagues and friends, as we begin what 
will be another complex year in the life of 
tƻ5/Φ L ǘƘƛƴƪ ƛǘΩǎ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ǊŜŦƭŜŎǘ ƻƴ 
2015 before we move too far into 2016 and 
define our goals for the year. 

During 2015, PoDC was active on many 
fronts.  The year began with preparations 
for formal Third Party Verification.  It was 
complex and meticulous work, undertaken 
by PoDC staff Anna Iacono and Kate 
Kennedy working through a raft of policies 
and procedures with the close involvement 
of the Management Committee over several 
months. By the middle of the year, PoDC 
had passed with flying colours.  I am sure 
that I speak on behalf of all parents, when I 
say thank you to the staff and voluntary 
committee members who put their time, 
energy and expertise into this important 
work. 

A theme of change ran through the 2015 
year.  

In the broader environment in which we 
operate, the coming of the NDIS has put 
many organisations around the country on 
alert, because radical changes in the 
Disability Sector are ahead.  PODC staff and 
committee attended many meetings, 
workshops and information sessions.  

Internally, we had a change of President 
when Leonie Jackson stepped down, 
ƘŀƴŘƛƴƎ ƻǾŜǊ ǘƻ ƳŜΦ [ŜƻƴƛŜΩǎ ǇǊŜǎƛŘŜƴŎȅ ƻŦ 
PoDC was a wonderful period, of connecting 
families from all over New South Wales to 
our organisation and to one another.  Her 
stewardship of the organisation was a 
ǊŜŦƭŜŎǘƛƻƴ ƻŦ tƻ5/Ωǎ ƘƛƎƘŜǎǘ ǾŀƭǳŜǎ ƻŦ 
independence, respect for the choices that 
parents make for their children and 
inclusivity.  PoDC has always strived to be 

one community, irrespective of the complex 
differences that make up its membership. 

PoDC also welcomed three new, energetic 
committee members: Mark Wyburn, Katie 
Shammas and Fiona Mackay.  These good 
people have brought with them many skills 
and insights and experiences to add to 
discussion and decision making processes.  
!ƭƭ ƻŦ ǘƘŜƳ ƘŀǾŜ ΨƘƛǘ ǘƘŜ ƎǊƻǳƴŘ ǊǳƴƴƛƴƎΩ ǎƻ 
to speak and we owe them a debt of 
gratitude for their extraordinary 
contributions.  

I do at this point need to make special 
mention of new committee member Mark 
Wyburn, who put in weeks of his time, 
researching, writing, speaking and meeting 
on behalf of all parents, to ensure that our 
collective voice is heard in the battle to save 
Australian Hearing from privatisation. He 
also continues to work as the parent 
representative on behalf of PoDC and Aussie 
Deaf Kids, on an interagency, Audiology 
Reference Group, which has been looking at 
recommendations around minimum 
standards for the audiologists.  The NDIS 
will open the door to a whole new world 
when it comes to paediatric audiology and 
without industry regulation and professional 
standards, our children will be at risk.  

As for the longer-standing committee 
members - Leesa Cluff, Amanda Li and Mark 
Burfield - they have each continued to work 
consistently on behalf of PoDC, giving 
generously of their, time, skills and 
experience.  

In the course of 2015 we saw changes in 
education for deaf children. In one diocese, 
the Catholic Education Office took specialist 
teachers-of-the-deaf out of the classroom, 
resulting in classroom teachers having to 
refer to office-based specialist consultants.  

wL5./Ωǎ wƻōŜǊǘŀ wŜƛŘ tǊŜ-school, for 
children who are learning Auslan, reduced 
its offering to 3-days per week.  At these 
times, PoDC has been on the frontline, 
defending the rights of families and their 
deaf children, to access the quality of 
Education that they deserve.  

And while all of this went on, Kate Kennedy 
ŀǎ tƻ5/Ωǎ ŎŜƴǘǊŀƭ ŦƛƎǳǊŜΣ ǿŀǎ ŀ Ŏƻƴǎǘŀƴǘ 
advocate for all of us. She faced Early 
Intervention Services, the three Education 
systems, planners in the NDIS Trial Sites and 
more, always putting the case of families 
and having a positive impact.  

Kate announced her decision to depart after 
8 years in the role of co-ordinator to fast-
track her studies in Social Work with the 
Western Sydney University. Kate is very 
excited about this new development in her 
life and we are very happy for her as she 
leaves us to pursue this goal. On the other 
hand, I think that the Committee is still in 
shock, as her boots are such big ones to fill.  

Of course life goes on for PoDC.  In the 
meantime, we are lucky to have the services 
of Anna Iacono, who knows the PoDC 
community very well and whom many of 
you have had the pleasure to deal with in 
years gone by.  

In the meantime, I hope that you will all 
remain well-connected with PoDC and with 
one another as the organisation goes 
forward into 2016 and 
the unknown future 
that lies ahead with 
the coming of the 
NDIS. 

Anna Messariti 

President 

Welcome to the first edition of Sound 
News for 2016 ! I hope you all had a nice 
break over the Christmas holidays. 

Now, school is well and truly back into 
swing and in this issue, we have included 
information about school.  This year may 
be the start of Kindy or High school for 
your child, so the stories about Tyler or 
Xavier may be of interest to you.  

Also, the NDIS will be rolled out in some of 
Sydney in July this year so we hope to help 
you get ready for these changes with more 
ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ b5L{Χ 

As you all know Kate Kennedy has 
returned to full time university to gain her 
degree sooner, and I have stepped into her 
role as an acting coordinator. 

I started working at PODC before we 
changed our name from PCDE (Parent 
Council for Deaf Education) in 2009 as an 
administration assistant working very 
closely with Kate, but went on to 
maternity leave in 2011 and returned to 
th5/ ƛƴ !ǳƎǳǎǘ ƭŀǎǘ ȅŜŀǊΧ 

We are here to help parents in all aspects 
of parenting a child or children with a 
hearing loss.  If you have any concerns, 

please give a call, we can help with 
information, advocacy and support. 

We would love to hear from you, so drop 
us an email, call or 
even start a 
conversation on our 
Facebook page. 

Cheers 

Anna Iacono 

Acting Coordinator 
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A friendly safety message to keep your 
kids with unilateral hearing loss safe while 
on their way to and from school. Whether 
your children are old enough to make 
their own way to school on their own or 
still with a grown up, these tips are great 
to teach your children. 

 
One of the difficulties people with a uni-
lateral hearing loss have is understanding 
where a sound is coming from.  

We need sound to reach both our ears to 
localise the sound.  Our brain receives the 

sound signal from both ears and is able to 
interpret where a sound is coming from 
with accuracy.  

 

²ƛǘƘ ŀ ǳƴƛƭŀǘŜǊŀƭ ƘŜŀǊƛƴƎ ƭƻǎǎΣ ȅƻǳǊ ŎƘƛƭŘΩǎ 
brain may only receive the signal from the 
better ear and, while your child will hear 
the sound, she will not be able to tell 
where it is coming from. The greater the 
degree of hearing loss, the more difficult 
localizing sound will become.  

 

The most noticeable difficulty 
for families is when calling 
your child.  You will need to 
tell them exactly where you 
are or where the car is com-
ing from. 

Good road safety starts early.  

Children learn from watching 
their parents, set a good ex-
ample from the start: 

 

¶ Cross at traffic lights 

¶ 5ƻƴΩǘ ŎǊƻǎǎ ǘƘŜ ǊƻŀŘ ōŜπ
tween parked cars. Children 
cannot see an approaching 
vehicle and the child with a 
hearing loss may not hear the 
car or know which side the 
sound is coming from. 

¶ Car parks can also be hazardous for 
the same reason. 

Generally, children under 10 need active 
adult supervision when crossing the road. 
They have difficulty judging how far away 
a car is and how fast it is going. Children 
also find it hard to identify if a place is 
safe to cross the road. 

Learning to cross the road safely takes 
time and practice. Walking with your child 
to the shops or school is an ideal time to 
teach how to cross the road safely. 

 

You may need to modify the stop look 
listen when talking bout road safety.. 

 

STOP   Is this a good/safe place to cross? 

LOOK   Is the car coming towards you or is 
it driving away? 

LISTEN  Can you hear any traffic? Remem-
ber you need to see where it is 
coming from 

THINK  Do you think it is safe to cross 
now? 

 

 

Source: Sound Waves, Information for parents 
on unilateral Hearing loss. Aussie Deaf Kids 
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All children need to be taught cycling safety. Start teaching them good riding habits when 
they get their first bike.  

Children with a unilateral hearing loss may experience two additional difficulties when rid-
ing their bike. 

 

¶ When riding on the pavement, they may not hear when a car is pulling out of a drive-
way and a driver may not be able to see them.  They need to be taught to be cautious 
at each driveway. 

¶ When riding on a bike track, they may not hear another bike coming from behind or be 
able to decide which side to move when the rider rings their bell. Rear vision mirrors or 
learning to ride on the left side of the path so that other bikes can overtake easily may 
avoid a few unnecessary mishaps. 

 

Talking to your child about their hearing loss and the extra precautions they need to take 
will help them to understand their responsibilities and keep them safe. 

 

Source: Sound Waves, Information for parents on unilateral Hearing loss.  Aussie Deaf Kids 

 



He had to have oral antibiotics. The 
antibiotics were so strong that he 
ŎƻǳƭŘƴΩǘ Ǝƻ ƻǳǘ ƛƴ ŘƛǊŜŎǘ ǎǳƴ ƭƛƎƘǘ ǎƻ ǿŜ 
had to be keep him in doors, at home. 
When he finally was able to go back to 
school, he had the struggle of trying to 
catch up and everything else that 
comes with school. He had night 
terrors every night of his time in 
hospital. A Doctor just told me he 
ǿƻǳƭŘ ΨƎŜǘ ƻǾŜǊ ƛǘΩΦ Φ Φ .ǳǘ ƛǘ ǘƻƻƪ ȅŜŀǊǎΦ  

Tyler used the aid of his FM 
Transmitter at preschool then on to 
primary. But now he is in High School 
he refuses to use it because it is 
ΨŘƛŦŦŜǊŜƴǘΩ ŀƴŘ ǘƘƻǳƎƘǘ ǘƘŀǘ ƛǘ ǿƻǳƭŘ ōŜ 
too hard to show teachers how to use 
it properly.  

I remember one day (when he was only 
young) he came home from school 
sooo excited saying that he had a great 
recipe that he had heard (with his FM) 
and wanted me to cook it that night. 
We were a bit puzzled at first as to how 
he had heard this and then later found 
out that his teacher was speaking to 
ŀƴƻǘƘŜǊ ǘŜŀŎƘŜǊ ŀōƻǳǘ ŀ ΨŘŜƭƛŎƛƻǳǎΩ 
ǊŜŎƛǇŜ ŀƴŘ ƘŀŘ ŦƻǊƎƻǘǘŜƴ ǘƻ ǘǳǊƴ ¢ȅƭŜǊΩǎ 
FM off so Tyler heard everything.  

When Tyler was in Year 1, we were 
fortunate to be able to receive support 
for 6 months from The Royal Institute 
for Deaf and Blind Children and had 
extra lessons via videoconference 
which was great until he started hiding 
under the table from the support 
teacher or walking out of the room 
when he got bored and had enough.  

In the first couple of school years, we 
ŀƭǎƻ ǘǊƛŜŘ YƛƴŜǎƛƻƭƻƎȅ ǿƘƛŎƘ ΨƘŜƭǇǎ 
ǊŜǎǘƻǊŜ ōŀƭŀƴŎŜ ǘƻ ǘƘŜ ōƻŘȅΩ ŀƴŘ ƘƻǇŜŘ 
that it would help with his emotions 
and learning. Tyler sometimes gets 
ǳǇǎŜǘ ǾŜǊȅ ŜŀǎƛƭȅΣ ŀƴŘ ōŜŎŀǳǎŜ ƘŜ ŎŀƴΩǘ 
always find the words to express how 

he felt he would have a melt down. He 
also went to Osteopathy because it 
was suggested that the circulation to 
ǘƘŜ ōǊŀƛƴ Ƴŀȅ ƴƻǘ ōŜ ΨŦƭƻǿƛƴƎΩ 
properly.  

After looking back at the years, I have 
ǘƻ ŎƻƴŦŜǎǎ L ŘƛŘƴΩǘ ǎŜŜ ƳǳŎƘ ŎƘŀƴƎŜΦ 
We even changed his diet to gluten 
free (that was a nightmare) Poor fella. 
Over the last 4 years he has had 
support with Homeopathy which is 
great! He is able to sleep without bad 
dreams and seems to cope a little bit 
ōŜǘǘŜǊ ǿƛǘƘ ΨŜǾŜǊȅ ŘŀȅΩ ƭƛŦŜΦ  

Tyler had gone to 3 different primary 
schools. Two private schools and one 
public school. We did look at the Public 
school to begin with BUT I thought it 
would be too big for him. His big 
brother was in a little Catholic school in 
Bellingen so we thought that we would 
send him there.  

By second class he was crying most 
ƳƻǊƴƛƴƎǎ ǎŀȅƛƴƎ ƘŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƎƻΦ 
It broke my heart. The school was great 
and did all they could to help him BUT 
ƛǘ ǿŀǎƴΩǘ ǳƴǘƛƭ ƻƴŜ ƳŜŜǘƛƴƎ L ƘŀŘ ǿƛǘƘ 
ǘƘŜ ǘŜŀŎƘŜǊ ŀƴŘ ǎƘŜ ǎŀƛŘ άIŜ ƛǎ ƎƻƛƴƎ 
ƛƴǘƻ ȅŜŀǊ о ƴŜȄǘ ȅŜŀǊ ŀƴŘ L ŘƻƴΩǘ ƪƴƻǿ 
how else we can help him with his 
ƭŜŀǊƴƛƴƎέΦ IŜ ǎǘǊǳƎƎƭŜǎ ŀŎŀŘŜƳƛŎŀƭƭȅ 
and socially.  

²Ŝ ǘƘŜƴ ŘŜŎƛŘŜŘ ǘƻ ǘǊȅ ǘƘŜ Ψ{ǘŜƛƴŜǊ 
{ŎƘƻƻƭΩ ƛƴ ƻǳǊ .ŜƭƭƛƴƎŜǊ ±ŀƭƭŜȅΦ ¢ƘŜȅ 
focus on the nurturing of children and 
encouraged art and outdoor activities. 
It started OK there until Tyler said that 
he was being bullied and the teacher 
ǘƘƻǳƎƘǘ ƘŜ ǿŀǎ ǘƘŜ ΨƴŀǳƎƘǘȅ ŎƘƛƭŘΩΦ L 
had received email after email each 
day saying that Tyler 
had done wrong. We 
όŀƴŘ L ƳŜŀƴ ΨǿŜΩύ 
lasted a year there.  

Lǘ ǿŀǎƴΩǘ ǳƴǘƛƭ ƘŜ 
went into Bellingen 
Public School for 
Year 4 where the 
support was fantastic 
and the teachers 
took the time to get 
ǘƻ ƪƴƻǿ ¢ȅƭŜǊΩǎ 
needs. At the Public 
School Tyler was able 
to get support from 

an Itinerant Support Teacher Hearing 
(ISTH). In the last 3 years at school, 
Tyler  had Tracey work with him as his 
ISTH .  

When he was in year 6, at the primary 
school the Learning and Support 
¢ŜŀŎƘŜǊ ό[ŀ{¢ύΣ ¢ȅƭŜǊΩǎ ǘŜŀŎƘŜǊ ŀƴŘ 
¢ǊŀŎŜȅ ǎǘŀǊǘŜŘ ǘƻ Ǉƭŀƴ ¢ȅƭŜǊΩǎ ǘǊŀƴǎƛǘƛƻƴ 
into High School at the beginning of the 
year. We were so worried that he 
ǿƻǳƭŘƴΩǘ ōŜ ŀōƭŜ ǘƻ ŎƻǇŜ ǿƛǘƘ ǘƘŜ 
different teachers and students and a 
ΨƴŜǿΩ ŜƴǾƛǊƻƴƳŜƴǘΦ ¢ƘŜȅ ōŜƎŀƴ ǘƻ 
organise extra days for Tyler to visit the 
High School and get him used to the 
surrounds and the students and 
teachers.  

Tracey also took the time to talk to the 
IƛƎƘ {ŎƘƻƻƭ ¢ŜŀŎƘŜǊǎ ŀōƻǳǘ ¢ȅƭŜǊΩǎ 
needs and to help them understand 
¢ȅƭŜǊΩǎ ŜƳƻǘƛƻƴǎ ŀƴŘ ŎŀǇŀōƛƭƛǘƛŜǎΦ 
Tracey is my eyes and ears in the 
school. Without her I know I would be 
lost. Tyler has coped sooo well in Year 
7. We are very proud of him and his 
achievements. 

As he has come into teenage years he 
has grown sooo tall and on the odd 
occasions speaks the teenage language 
ς ƻƴŜ ƎǊǳƴǘ ŦƻǊ ΨȅŜǎΩ ŀƴŘ ǘǿƻ ƎǊǳƴǘǎ ŦƻǊ 
ΨƴƻΩΦ hƘ ŀƴŘ ƛǎ ǎƭŜŜǇƛƴƎ ƛƴ ŀ ōƛǘ ƳƻǊŜ 
(finally!).  

He is now starting Year 8 and the High 
{ŎƘƻƻƭ ƛǎ ƻǊƎŀƴƛǎƛƴƎ Ψ[ƛŦŜ {ƪƛƭƭǎΩ ŦƻǊ ƘƛƳ 
so that he can achieve at his level of 
learning. 

 He is a young man filled with hope, 
dreams and adventure and would like 
one day to travel, ride motorbikes and 
be a boogie board expert! 
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Tracey started to plan Tyler s transition into 

High School at the beginning of the 

year ..They began to organise extra days 

for Tyler to visit the High School and get him 

used to the surrounds and the students and 

teachers.  

Tyler practicing to be a boogie board expert ! 



Upcoming Events  

For further information regarding upcoming events, please visit www.podc.org.au 

If you have an event you would like to promote, please contact the PODC office 

POD NORTHERN SYDNEY DATES TERM 1 2016 
 
Northern Sydney - Ku-ring-gai Library meeting room 799 
Pacific Hwy GORDON adjacent to Ku-ring-gai library  

23 Feb, March closed due to Easter Mon, April closed due 
to ANZAC day, 23rd May 
 
 

Auslan Interpreted Tour at the Art Gallery of NSW  Sunday 

28th February 2016    The transforming power of art  

Art Gallery Rd, The Domain Sydney 2000 

Info line 1800 679 278τNo bookings required. Just meet at 

the information desk. 

Part of the regular program of Auslan-interpreted events 
held throughout the year on the last Sunday of the month 
(except December), with a different focus each month. 
 
 
Signing Art ς free Auslan-interpreted Events for Adults 

and Children  Coffee shop of the Art Gallery of NSW, Art Gal-

lery Road, The Domain . 

A new coffee and practice group has started ς all skill levels 

are welcome.  Last Sunday each month, with practice from 

12.30pm then tour from 1.30pm. If interested, email or SMS 

Karleena on karleena_marjoram@hotmail.com or SMS 0418 

746 480. 

 

NDIS Information Sessions 
The NDIA is running information seminars through My Choice 
matters. Hear about changes to the disability support system and 
what it will mean for you. Talk about planning and things to con-
sider for your life.  
 
These are free sessions in the following locations and lunch will be 
provided. Some sessions are listed below, for more info go to 
www.mychoicematter.org.au/what-s-on 
 
24th February  Coffs Harbour  
 
1st March Dubbo 
2nd March Bathurst 
8th March Merimbula 
9th March .ŀǘŜƳŀƴΩǎ .ŀȅ 
16th March Burwood 
23rd March Kingsford 
30th March Brookvale 
31st March Castle Hill 

2016 VERONICA JAMES SCIENCE CHALLENGE FOR HEARING 
IMPAIRED CHILDREN     

Saturday 9 & Sunday 10 April 2016    

Held at Sydney University, the Challenge is a great oppor-
tunity for students of all abilities to explore and get ex-
cited about the wonderful world of science.  

Join other hearing impaired children and open your mind 
to interesting and useful science.  The number of partici-
pants is limited to 100 so please get your booking forms in 
early.  

 

Age:     From 7 years old.  (One sibling or friend may regis-
ter with each hearing impaired student.) 

Students must be accompanied by an adult at all times 
during the Science Challenge.  

 

$40 per student 

For further information and booking forms visit http://
sydney.edu.au/medicine/pathology/vjsc/index.php 

 

The University of  

SYDNEY 

 
 
 
 
 
 
 
 

The Resilience Centre Courses 

The Resilience Centre 

48 Oxford Street, Epping NSW   

Registration online www.theresiliencecentre.com.au 

 

Every Wednesday The Resilience Centre runs a workshop called Hot 

Topics.  Check out their website for upcoming seminars 
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By Raising Children 

As your child enters the teenage years, 
friends will become more important. 
Positive, accepting and supportive friend-
ships help teenagers develop towards 
adulthood. 

 

Why teenage friendships are important 

For teenagers, good friends can be like 

a personal support group. They can pro-

vide: 

¶ A sense of belonging, a feeling of 
being valued and help with develop-
ing confidence 

¶ a sense of security and comfort in 
being with others going through the 
same experiences 

¶ A source of information about the 
changes that puberty brings, and 
ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ǇƘȅǎƛŎŀƭƭȅ ŀƴŘ ŜƳƻπ
tionally 

¶ A way to experiment with different 
values, roles, identities and ideas 

¶ Experience in getting along with peo-
ple of the opposite sex (friendships 
before the teenage years are often 
single sex) 

¶ A chance to experience early roman-
tic and sexual relationships 

Helping your child build friendship skills: 
Teenagers might be focused on their 
friends, but they still need your help and 
support to build and maintain positive 
and supportive friendships. 

Good parent-child relationships tend to 
lead to positive relationships with peers. 
So being warm and supportive, staying 
connected and actively listening to your 
child can help with the development of 
ŦǊƛŜƴŘǎƘƛǇ ǎƪƛƭƭǎΦ ¸ƻǳΩƭƭ ŀƭǎƻ ōŜ ōŜǘǘŜǊ 
able to support your child if friendship 

problems come 
up. 

Being a good role 
model is impor-
tant too. Parents 
who are keen to 
spend time with 
their own friends 
are more likely 
to have children 
with lots of 
healthy friend-
ǎƘƛǇǎΦ LǘΩǎ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘ 
to see you looking out for your friends, 
and showing that friendship is a two-
way thing. 

Praising teenagers when you see 

them being fair, trusting and suppor-

tive of others encourages them to keep 

working on those positive social traits. 

 
Helping teenagers who find it hard to 
make friends: 
 

All children are different. Not all will be 

outgoing and socialise with a big group of 

friends. If your child is like this, but 

seems generally happy and content, 

ǘƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ Řƻ ŀƴȅǘƘƛƴƎΦ 

But if your child has trouble making 

friends and is worried by that, there are 

a few things you can do together: 

¶ ¢Ƙƛƴƪ ŀōƻǳǘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƛƴǘŜǊŜǎǘǎ 
and strengths. Based on this, you 

could look for new extracurricular 
activities for your child or encourage 
your child to join a club, sporting 
team or social group. Mixing with 
people who share similar interests is 
a great way to start friendships. If 
making friends at school seems to 
be the problem, a group or activity 
outside school can help your child 
build friendship skills and confi-
dence 

¶ Spend time with extended family 
and family friends. Plan a barbeque 
or outing where your child can 
spend time with people who already 
know him. 

¶ Helping your child plan an activity 
with friends. This could be watching 
a movie at home, having a sleepover 
or a baking afternoon, or playing 
some sport at the local park. 

¶ Make sure your child feels comfort-
able inviting friends home, and give 
her plenty of space when she does. 

¶ Think about a part-time job or vol-
unteer community activity. Working, 
particularly in a place with other 
young employees or volunteers, can 
give your child a chance to practice 
social skills as well as building job 
skills for the future. Note, though, 
that there can be conflicts with 
schoolwork if teenagers work more 
than a few hours each week. 

¶ Try to work out whether there 
are particular issues that are making 

 

DŜǘǘƛƴƎ ǘƻ ƪƴƻǿ ȅƻǳǊ ŎƘƛƭŘΩǎ 

friends shows your child you 

understand how important these 

friendships are. You can do this by 

encouraging your child to have 

friends over and giving them a 

space in your home, or 

ǘǊŀƴǎǇƻǊǘƛƴƎ ȅƻǳǊ ŎƘƛƭŘΩǎ ŦǊƛŜƴŘǎ 

home after social outings.  

http://raisingchildren.net.au/articles/staying_connected_teenagers.html
http://raisingchildren.net.au/articles/staying_connected_teenagers.html
http://raisingchildren.net.au/articles/active_listening_teenagers.html
http://raisingchildren.net.au/articles/role-modelling.html
http://raisingchildren.net.au/articles/role-modelling.html
http://raisingchildren.net.au/articles/extracurricular_activities_teenagers.html
http://raisingchildren.net.au/articles/extracurricular_activities_teenagers.html
http://raisingchildren.net.au/verve/_resources/RCN_newsletter_logo_cmyk_hor.zip
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it difficult for your child to make 
friends, such as lack of opportunity, 
lack of particular social skills or lack 
of confidence. Then think about ways 
you can work on these. You might 
want to ask for professional advice 
for complex issues. 

¶ Give your child lots of praise and 
encouragement to build self-esteem. 
Try not to pressure your child about 
friends or constantly discuss the 
situation 

 
Understanding the balance between 
friends and parents 
 

As children become teenagers, they 

begin to spend more of their time alone 

and with friends. By early adolescence, 

ƳƻǊŜ ǘƘŀƴ ол҈ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ǎƻŎƛŀƭ ƛƴǘŜǊπ

actions are with their peers. 

This means that teenagers spend less 

time with their parents. Some parents 

worry that these intense friendships will 

take over and friends will become more 

important than family. 

But your child still needs you and the 

secure base you provide. Being inter-

ested and available lets your child know 

that he can turn to you when he needs 

to. As your child gets older and more 

mature, you might also notice that your 

child gives you some support too. 

Teenagers do share a lot with and copy a 

great deal from their friends. For exam-

ple, teenagers might change their be-

haviour, appearance or interests to 

show that they belong to a certain group 

of friends. 

These changes are usually just  experi-

ƳŜƴǘŀǘƛƻƴΦ !ǎ ƭƻƴƎ ŀǎ ȅƻǳǊ ŎƘƛƭŘ ƛǎƴΩǘ 

doing anything destructive or danger-

ous, this kind of behaviour can actually 

be a positive sign that your child feels 

supported and confident enough to try 

something new. 

 

What teenage friendships look like: 
 

During the early teenage years, friend-

ships become more intense, close and 

supportive. The amount that teenagers 

communicate with their friends in-

creases. 

Teenage friendships tend to be based on 

personal similarity, acceptance and shar-

ing. Same-sex friendships are the norm 

during the early high school years. As 

they get older, though, many teenagers 

also make friends with the opposite sex. 

In general, girls tend to build closeness 

through conversation. Boys prefer to 

share activities. 

The internet lets teenagers build friend-

ships through social networking. These 

friendships are different from real-life 

relationships. In the best cases, they 

offer teenagers a way to connect easily 

and a chance to talk about sensitive 

issues without fear of being judged, and 

a chance to experiment with identity in a 

more or less anonymous way. 

 

Sourced from raisingchildren.net.au, 
!ǳǎǘǊŀƭƛŀΩǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŀƴŘ ǉǳŀƭƛǘȅ-
assured parenting website  

Not all friendships are positive or 

good for children. Among 

teenagers, negative relationships 

ŀǊŜ ǎƻƳŜǘƛƳŜǎ ŎŀƭƭŜŘ ΨǘƻȄƛŎ 

ŦǊƛŜƴŘǎƘƛǇǎΩ ŀƴŘ ǘƘŜ ǇŜƻǇƭŜ ƛƴ 

ǘƘŜƳ ŀǊŜ ŎŀƭƭŜŘ ΨŦǊŜƴŜƳƛŜǎΩΦ ¸ƻǳǊ 

child might need help to avoid or 

deal withtoxic friendships.  

Parents and friends play different 

ǊƻƭŜǎ ƛƴ ŀ ǘŜŜƴŀƎŜǊΩǎ ƭƛŦŜΦ ¸ƻǳ 

ƛƴŦƭǳŜƴŎŜ ȅƻǳǊ ŎƘƛƭŘΩǎ ƭƻƴƎ-term 

decisions to do with values and 

ƳƻǊŀƭǎΦ ¸ƻǳǊ ŎƘƛƭŘΩǎ ŦǊƛŜƴŘǎ ŀǊŜ 

more likely to influence short-

term choices, such as 

appearance and interests. Strong 

relationships with both parents 

and friends help teenagers grow 

into well-adjusted adults with 

strong social skills.  

http://raisingchildren.net.au/articles/social_networking.html
http://raisingchildren.net.au/
https://www.google.com.au/imgres?imgurl=http://i.telegraph.co.uk/multimedia/archive/03105/Teenagers-selfies-_3105210b.jpg&imgrefurl=http://www.telegraph.co.uk/news/health/children/11739219/Revealed-Inside-the-mind-of-a-teenager.html&h=387&w=620&tbnid=oMg
http://raisingchildren.net.au/articles/frenemies.html/context/1097


This is an example of the simple one page guides that Australian Hearing have developed to assist parents and teachers with their 
Wireless Communication Devices (WCD).  ¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ŀƴŘ ŜŀŎƘ ƛǎ ŎǳǎǘƻƳƛǎŜŘ ǘƻ ǘƘŀǘ ŎƘƛƭŘΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ ǊŜŎŜƛǾŜǊ ŀƴŘ ǘǊans-
mitter. If you can, ensure your audiologist gives you one at your fitting appointment. If not, contact your hearing centre to request 
they send you one of these simple guides. Χ https://www.hearing.com.au/milestone/as-a-teacher-what-support-can-i-get-for-using-
the-devices-my-student-brings-to-the-classroom/  


